
Communication Is Key 

Sean Rose, Marketing Director



Today’s Agenda:

● Creating Emails Using Filters

● SMS Text Messages

● Useful Confirmation Messages

● System Generated Messages



Demosphere Knows Youth Sports

● 1,300+ Customers

● 25 years of experience

● 9+ years of experience personally



‘From’ Whom?

● Set the exact email address that will be 
listed as the “From” address for all system 
generated emails



Creating An Email
● Draft emails with normal text 

editing capabilities

● ‘Clone’ previously sent emails, 
make adjustments, and send again

● ‘Queued’ emails are in progress 
and will be sent at the scheduled 
time

● Print and Export email lists



Emailing Seasonal Invitees

● While creating seasons and/or 
seasonal groupings that are “invite 
only”, administrators can create a list 
of individuals who were selected to 
participate in an exclusive program

● Email seasonal invitees directly from 
invitee list - filters automatically 
appear

● Access through either the Season 
Settings page or Season Structure Page 



Filtering Groups

● Administrators can filter 
email recipients directly 
in the creation window

● Add as many filters as 
needed



General Announcements



Contacting Parents



Registration Reminders 



Allergy Restrictions



Uniform Changes



Uniform Information



Contacting Invitees



SMS Text Messaging

● Create SMS Text Messages the 
same way

● Filtering options available

● 114 character limit

● Set the ‘from’ name



SMS Text Messaging
● There are two available “opt-in” locations for registrants to 

sign up to receive text message notifications
○ During the registration process
○ While editing Household information



Field Status Notifications



Team Parties



Broadcast Archives

● Sort by any column or search for 
a specific email

● Apply filters to the grid to search 
for messages sent by a specific 
author

● Click the subject line to view the 
sent email and recipients

● Print, export, & configure data



Copy Previous Emails
● Clicking the rose-colored “clone” button copies previously sent emails

● All filters previously applied to the email will still be there

● Recipient list will pull up dynamically in real-time based on applied 
filters



Confirmation Messages

● Customize confirmation 
messages received by 
registrants



Automated Emails
● System-generated messages are sent to registrants automatically throughout 

different steps in the registration process.

● Financial Aid: Household receives an email once a financial aid payment has 
been applied and if there’s a balance remaining

● Payment Failure: Automatic emails alert Household Admins of payment 
failures and how to update their information

● Seasonal Confirmation messages
● Automatic Payment reminders
● Payment Confirmation emails

(Can be customized by Admin)



● 25 Years Of Experience

● Best-In-Class Support
support@demosphere.com

● Demosphere Blog
New Automatic Email Notifications
Directly Email Seasonal Invitees
Making Mailing Labels More Personal
Large Email Broadcasts Are Even Easier

Demosphere Can Help!
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