After Registration Ends...

demosphere

Sean Rose, Marketing Director



Today’s Agenda:

e Merging Duplicate Households
e Deleting Registration Records
e Addressing Incomplete Registrations
e Moving Registrations Across Seasons

e Issuing Refunds



Demosphere Knows Youth Sports

e 2,500+ Customers

e 25 years of experience I ’
e 10 years of experience personally




Merge Duplicate Households

e Data Reporting & Management Tab
e Data Resolution Tools Tab

___3‘ Data Reporting & Management

Merging households will bring all existing household and registration data under the surviving household. This
action cannot be undone. Please choose from the household list.

e Select Merge Duplicate Households/Members
e Proceed to List



Merge Duplicate Households

e Check Duplicate Households/Members
e No Limit To Number Merged

-‘ 4 Select Households to Merge o
Household List Household List [ © Fer |
[# |[ |+ Household Name | < Sireet [ [# ][ ]+ Househoid Name | < Streat =
23452 34rdfsd f 1. [ | Abracadabra 23452 34rdfsd f
117 George Jefferson Rd 2. | | Baker 117 George Jefferson Rd
123 Test Drive 3. [ | Baker 123 Test Drive

45 Kross 123 Jump St

5. o Kross 123 Jump St
TESTING wtrherh
Temps Temp
Tuna qwefqwef
qerteqrt wertw ert

qwefgwef 10. i ] Tuna qwefgwef

11.i[] gerteqrt wertw ert 11. [ gertegrt wertw ert

1-110f 11 Household List C 1 - 11 of 11 Household List

Continue Cancel

Tip: Make a change to the household name to identify
which one to delete (i.e. “DUP” or “DEL”)



Merge Duplicate Households

e Select Surviving Data Fields

Merge Duplicate Households

Select Surviving Data

e Click Merge Households/Members
e Note - this is a permanent change!



Delete Registration Records

e Navigate to the Household
e Search For Order Containing Registration To Delete

" "*7 Household: Baker Houschold ID: 518aafdSM:2213423000018s

Household Information & Members Reg k Search Participants Data Search Volunteers Data

All Household Orders

oo s T

»12/17/2014 Order Overview

» 12/16/2014 Processed on: Wednesday - December 3rd 2014, 09:05:12 Remaining Balance
STRATIONS

Submitted by: Baker Payment Method:
= o

» 9/4/2014
1

NS Order Items
» 7/16/2014
R Registrant Registration Info Fees and Discounts
Allan Thompson Program: Cedar Grove Test U10 - U14 Registration Fee
Birthdate: 09/25/2008 Season: Fall 2013

MALE Group: Under 16
Red Team

» 7/16/2014
1 REGISTRATIONS

» 6/23/2014
N

Registrabon Status: ACTIVE
» 6/23/2014 i
1 1 Recurring Instaliment Payments




Delete Registration Records

e Refund The Registration On The Order
o Only SO Balance Can Be Deleted

e Edit Registration Status To Deleted

o This is a permanent change!

e Deleted Registrations Will Not Show Up In Registration Management
e Will Show In Order History For Historical Purposes



Deleting Incomplete Registrations

e Household Management Tab
e View Incomplete Orders

_‘______'J RosterPro® Registration

- PROGRAM HOUSEHOLD
45 SETUP ?‘ MANAGEMENT

Household search term:




Deleting Incomplete Registrations

e Choose Household With Incomplete Order to Delete

|__§ Submitter First Namt; » Submitter Last Name |_ » Submitter Email |_>Sumeer Ph

Miles Baker mbaker@demosphere.com (703) 626-017
Eric Waugh {

Kris Baker il. (703) 966-258
Jeanie Santi jeanie.santi@gmail.com (415) 499-340
: Martyn Hollands martynhollands@hotmail.com  (401) 440-064
REGISTRATION 5 J Stephen Jackson sgjackson22@gmail.com (843) 697-450
7. REGISTRATION Jin Abracadabra jill.abracadabra@mail.com (555) 555-555
Sue Bruce sue@brucehg.com (781) 929-999

REGISTRATION 0 -' Molly Ringwald mringwald@example.com
William (Chris) Salter chris.salter@sprint.com (703) 929-474
REGISTRATION 07/15 : David Pullen dave@pmecdm.com (703) 856-043
f 1 Heidi Cooper hcooperd@me.com (973) 713-212

. REGISTRATION 0 2014 Martine t Diana Hernandez Dianishg@gmail.com (631) 793-394
REGISTRATION 4 Martine: i Diana Hernandez Dianisl mail.com (631) 793-394
Kris Baker kris@demosphere.com (703) 569-895

REGISTRATION 4 ! = Kevin Sprecher kccsprecher@gmail.com (513) 288-153
Pollock Ricarda Pollock ricnicp@gmail.com (732) 952-356

REGISTRATION Edwards Spenser Anne Edwards saedwards@demosphere.com (555) 555-555
Bailew Graf bailevarafl1@hotmail.com 3601 305-009

44 Records




Deleting Incomplete Registrations

e Registration Order History Tab
e Select Incomplete Order
e Delete Order (Can only delete one at a time)

il Household: Baker Household ID: 51d1cbb3fb2213e5610004af

Household Information & Members Registration Order History Search Participants Data Search Volunteers Data
All Household Orders

» 3/19/2014 Order Overview
2 REGISTRATIONS
Started on: 06/23/2014, 4:24:24 pm Most Advance Step: Household
Informatio

Submitter: Miles Baker




Moving Registrations Across Seasons

e Registration Order History
e Edit Registration Info

Order Overview
Proces on: Wednesday - June 24th 2015, 14:41:45

by: Kris Baker
<kbakerd 12 @qmail.com>

Order Items

F o
Registrant Registration Info < } Fees and Discounts
Alex Baker Program: Kris Test League Reg Fee

Brthdate: 04/05/2005  Season: 2015 Pay 1n Al Discoun
FEMALE Registration Total

Regetration Status: PENDING PA\'M(NV




Moving Registrations Across Seasons

Select New Destination Program
& Season

49/ Edit the Program/Season for this Registration
Registration Info - PARTICIPANT

Registrant: Alex Baker Birthdate: 04/05/2005 Gender: FEMALE

Can Select Groupings & Teams If [FEEREEEEE

Kris Test
League

Current Destination Season: | spring 2015

Created Previously

Current Destination Grouping:
Grouping:

Curren Destination Team:
Team:

System Generates “Map” to pE—

Rows In GRAY have been mapped to a destination Seasonal Question

M h [ Rows in ORANGE will ORPHAN current question ans ata, and will add a new column under destination Season's Rt
a t C I D S Rows in RED will DELETE current question answ
Current Form Question \ Map to Destination
Player Information - # of Seasons Played 3 Player Information - # of Seasons Played
Volunteer Information - Assistant Coach false Volunteer Information - Assistant Coach
Volunteer Information - Coach true Volunteer Information - Coach

= = S Player Information - Coach Preference Smith Player Information - Coach Preference
ev] ew t e ] n O rI I l a t] O n C Oose Volunteer Information - Coaching License: National "C" License | Infe
Volunteer Information - Email Secondary jbaker2@example.com -~ ORPHAN ANSWER -~
Volunteer Information - Email: jbaker@example.com ~= ORPHAN ANSWER -~
L] L]
which categories to match,

Volunteer Information - Field Marshall false Volunteer Information - Field Marshall



Moving Registrations Across Seasons

This participant has an associated volunteer record. Do
you mshtoedtthe olunteer record as well?

Yes No

Volunteer registrations associated with the registrant will
prompt a pop-up reminder asking the Administrator to also
move the volunteer to the new season



Issuing Refunds

e Household Management Tab
e Select Desired Household
e Registration Order History Tab

Household Information & Members F 1 Search Participants Data Search Volunteers Data
All Household Orders

»12/17/2014 Order Overview
ISTRATIONS

Processed on: Tuesday - December 16th 2014, 16:30:33 Remaining Balance; $213.00

mitted by: Kri Bak_er Payment Method: VISA
12/3/2014 d Dexample.com:> (ending 1111)
2R

ONS

* Convert to Cash
» 8/4/2014

» 7/16/2014
S RATIONS Order Items
» 7/16/2014
1 REGIST Registrant Registration Info Fees and Discounts
» 6/23/2014 Allan Thompson Program: CUSA CJ Spring Camp Registration Total
1 REGIS )
Birthdate: 09/25/2008 Season: Spring 2015
?{23 2014 L MALE Group: U10 - Ui4
o Gold Team
» 6/23/2014
1R TIONS Registration Status: ACTIVE

6/16/2014 =
TIONS Recurring Installment Payments




Issuing Refunds

e C(Click Registration To Refund
° Refund Button

Household Information & Members Search Participants Data Search Volunteers Data

All Household Orders

Order Date: 12/17/2014
Order Overview

Processed on: Wednesday - December 17th 2014, 10:00:38 7 Record Partial Refund

i b
Submitted by: Kris Baks Mar16 | Apri | Apri6 | REFUNDALL

=
Feb

1 Refund from February 16, 2015 order payment

Current Payment 02/16/2015 Order Amounts

Order Items Show Fees Item Neme ‘ Method Peid Reg Status

S . . EI Crazy Dave - Rec Soccer Fall 2013 - Old visa (] $13.00 § [AcTvVE %
Registrant Registration Info

Demo4 Person Program: Demosphere Rec Soccer + Registration Fee ( ) O 41300 §
Birthdate: 05/07/2003 Season: Fall 2014 r | i

" \
MALE i A |

Registr: =
Remark- Optional

Continue to Refund Review Cancel



Demosphere Can Help!

e 25 Years Of Experience

e Best-In-Class Support i

support@demosphere.com £ ’

e Demosphere Blog P

Merge Those Duplicates With RosterPro EXPERT

Transfer Registrations Across Seasons
Adjust Fees For Amended Volunteer Registration



mailto:support@demosphere.com
mailto:support@demosphere.com
http://demosphere.com/2014/05/merge-duplicate-registration-records/
http://demosphere.com/2014/05/merge-duplicate-registration-records/
http://demosphere.com/2015/07/rosterpro-update-move-seasons/
http://demosphere.com/2015/09/removing-volunteer-optout-fees/

demosphere

Sean Rose
Marketing Director

srose@demosphere.com
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